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1. Before Using the Printer 

1.1. Introduction of Models 

This product have the following configurations: 

Series Name M6200/M6500 Series 

Picture 

 

Basic Functions Print, Copy, Scan 

Basic Models USB Model, NET Model, Wi-Fi Model 

Basic 

Specifications 

Å The maximum print speed of A4 paper is 20/22ppm, and that of letter paper is 

21/23ppm. 

Å The maximum volume of feeder tray is 150 pages and the maximum volume of 

output tray is 100 pages. 

Å Support full-color scanning. 

Å Support the function of scanning to email. 

 

Series Name M6550 Series M6600 Series 

Picture 

  

Basic Function Print, Copy, Scan, Fax 

Basic Models USB Model, NET Model, Wi-Fi Model 

Basic 

Specifications 

Å The maximum print speed of A4 paper is 22ppm, and that of letter paper is 

23ppm. 

Å Support scan for automatic document feeder. 

Å The maximum volume of feeder tray is 150 pages and the maximum volume of 

output tray is 100 pages. 

Å Support full-color scanning. 

Å Support the function of scanning to email. 

Å Support Fax function (Only M6600 Series). 
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1.2. Supplied Accessories 

 

Name  

USB Interface Cable 

 

Power Cord 

 

CD-ROM 

 

Quick Setup Guide 

 

Pantum Warranty 

 

Phone 

 

Phone Cord 

 

Spiral Cable 

 

 

 

Note:  Å The Pantum Warranty may not be attached in some regions. 

Å M6600 Series come with phone, phone cord and spiral cable in some countries. 

Å Volume control is not available with the phone. 
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1.3. Product View 

| Side view (1) 

No. M6200/M6500 Series 

 

 

1 Cover 

2 Output Bin 

3 Control Panel 

 

No. M6550/M6600 Series 

 

 

1 Automatic document feeder 

2 Cover 

3 Output Bin 

4 Control Panel 
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| Side view (2) 

No. M6200/M6500 Series 

 

 

1 Glass Platen 

2 Scanning Platform 

3 Output Tray 

4 Automatic Feed Paper Deflector 

5 Paper Stop 

6 Feeder Tray 

7 Automatic Feeder Tray 

8 Power switch 

 

No. M6550/M6600 Series 

 

 

1 Glass Platen 

2 Scanning Platform 

3 Output Tray 

4 Automatic Feed Paper Deflector 
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5 Paper Stop 

6 Feeder Tray 

7 Automatic Feeder Tray 

8 Power switch 

 

 

NoteЕ  Å The power switch of the printer is divided into two types: ñtouch typeò and 

ñself-locking typeò. The actual appearance of the purchased printer will prevail. 

Å The ñtouch typeò power switch of the printer only has one mode, and can be reset by 

short-pressing. 

1) ON: short-press the power switch in the OFF state to turn on the power supply of 

the printer. 

2) OFF: long-pressure the power switch for about 3s in the ON state to turn off the 

power supply of the printer. 

Å The ñself-locking typeò power switch of the printer has two modes: lock and 

disconnect. 

1) ON: short-press the power switch in the OFF state to turn on the power supply of 

the printer. 

2) OFF: short-press the power switch in the ON state to turn off the power supply of 

the printer. 

 

| Rear View 

No. M6200/M6500 Series 

Diagram 

 

1 USB Interface 

2 Network Interface 

3 Power Interface 

4 Rear Cover 
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No. M6550/M6600 Series 

Diagram 

 

1 USB Interface 

2 Network Interface 

3 Extension Interface (For M6600 Series only) 

4 Phone Cord Interface (For M6600 Series only) 

5 Rear Cover 

6 Power Interface 

 

 

Note:  Å The diagram may vary slightly with different models and functions. 

 

1.4. Laser Toner Cartridge 

| Service Life of the Laser Toner Cartridge 

 

 

 

Type Average Print Volume 

Laser Toner Cartridge with Standard 

Capacity 

About 1600 Pages 

(The above data is based on ISO/IEC 19752 standard) 

 

 

Note:  Å The model is subject to increase without notice. 

Å Consumables capacity may vary with different using types. 

Å It's not recommend using consumables other than the original Pantum consumables. 

Å Any damages caused by using non-Pantum original consumables are not covered by 

the Warranty. 
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1.5. Easily-Refilled Laser Toner Cartridge 

1.5.1 Structure of Easily-Refilled Laser Cartridge 

 

 

 

No. Name 

1 Waste Toner Port 

2 Toner Refilling Port 

3 Waste Toner Box 

4 Toner Box 

 

1.5.2. Steps of Filling the Easily-Refilled Laser Cartridge 

Steps Diagram Description 

1 

 

Hold the laser toner cartridge with the toner port side down and 

shake it vertically around 5-6 times. 

2 

 

Open the cover of the waste toner port. 

3 

 

Pour out the waste toner from the waste toner box. 

4 

 

Close the cover of the waste toner port. 

5 

 

Open the cover of the toner refilling port. 
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6 

 

Align the mouth of the toner bottle to the toner refilling port. 

7 

 

Pour the toner into the toner box. 

8 

 

Close the cover of the toner refilling port. 

9 

 

The toner refilling is completed. 
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1.6. Control Panel 

M6200/M6500/M6550 Series 

 

1 Wi-Fi button 

Short press Wi-Fi button to turn on direct Wi-Fi connection of the printer 

and automatically print out "Mobile Device Wi-Fi Connection Wizard" 

page (for models with Wi-Fi function only). 

Long press Wi-Fi button for over 2s to start WPS when Wi-Fi is not 

connected or to disconnect Wi-Fi when it has already been connected 

(for models with Wi-Fi function only). 

Open save toner function(applicable to non-Wi-Fi model only).  

2 

Power 

Saving/Wake-up 

Button 

Press this button to switch to power saving status or wake the machine 

from power saving status 

3 Status Light 

This light indicates the ready, alarm and other status of the printer 

Green light: Normal 

Orange light: Warning 

Red Light: Error 

4 Scan Button Press this button to enter into scan mode 

5 Copy Button Press this button to enter into copy mode 

6 ID Card Copy Button Press this button to enter into ID Card Copy mode 

7 Bill Copy Button Press this button to enter into Bill Copy mode 

8 Menu Button Press this button to access the menu options to make the settings 

9 Back Button Press this button to go back to the upper-level page 

10 Cancel Button Press this button to cancel the operation 
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11 Start Button 
Press this button to start the corresponding operation after the operation 

setting 

12 OK Button Press this button to save the setting 

13 ñƶò and ñƸò Press these two buttons to browse each menu and its options 

M6600 Series 

 

1 Speaker 
Press this button, enter the number to dial, and then press the Start button 

to Fax. 

2 Redial/Pause 
This button allows you to redial the last number you dialed or insert pause 

when you set up speed dial or dial manually. 

3 Contacts This button allows you to dial the speed dial number directly. 

4 Junk Fax 
When you receive a Fax, press this button to add the currently received Fax 

number to the junk Fax number list; 

5 

Power 

Saving/Wake-up 

Button 

Press this button to switch to power saving status or wake the machine from 

power saving status 

6 Wi-Fi Button 

Short press Wi-Fi button to turn on direct Wi-Fi connection of the printer and 

automatically print out "Mobile Device Wi-Fi Connection Wizard" page (for 

models with Wi-Fi function only). 

Long press Wi-Fi button for over 2s to start WPS when Wi-Fi is not 

connected or to disconnect Wi-Fi when it has already been connected (for 

models with Wi-Fi function only). 

Open save toner function(applicable to non-Wi-Fi model only).  

7 Fax Press this button to enter into the Fax mode. 
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8 Scan Button Press this button to enter into the scan mode 

9 Copy Button Press this button to enter into the copy mode 

10 
ID Card Copy 

Button 
Press this button to enter into the ID card copy mode 

11 Bill Copy Button Press this button to enter into the bill copy mode 

12 Number Buttons 
You can use these buttons to dial a phone or Fax number, or use them as a 

keyboard for input into the device. 

13 Menu Button Press this button to access the menu options to make the settings. 

14 Back Button Press this button to go back to the upper-level page 

15 ñƶò and ñƸò Press this button to browse through each menu and its options 

16 OK Button Press this button to save the settings 

17 Status Light 

This light indicates the ready, alarm or other statuses of the printer 

Green light: Normal 

Orange light: Warning 

Red light: Error 

18 Cancel Button Press this button to cancel the operation 

19 Start Button 
Press this button to start the corresponding operation after the operation is 

set. 
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2. Paper and Print Media 

2.1. Paper Specification 

M6200/M6500/

M6550/M6600 

Series 

Media Type 
Plain paper, thick paper, transparent film, carton paper, 

label paper, envelope, thin paper 

Media size 

A4, A5, A6, JIS B5, ISO B5, B6, Letter, Legal, Executive, 

Statement, Monarch envelope, DL envelope, C5 envelope, 

C6 envelope, NO.10 envelope, Japanese Postcard, Folio, 

Oficio, Big 16k, 32k, 16k, Big 32k, ZL, Yougata4, Postcard, 

Younaga3, Nagagata3, Yougata2, Custom 

Media weight 60~163g/m² 

Feeder tray volume 150 pages 

Output tray volume 100 pages 

 

 

Note:  Å It is recommended to use the standard paper and recycled paper for the printer. 

Å It is not recommended to use special paper extensively, which may affect the service 

life of the printer. 

Å The print media that does not meet the guidelines listed in this User Guide may result in 

poor print quality, increased paper jam and excessive wear of the printer. 

Å Properties such as weight, composition, texture and humidity are important factors 

affecting the printer performance and output quality. 

Å Please note the following matters when selecting the print media: 

1. Desired print effect: The print media selected should meet the requirement of the print 

tasks. 

2. Surface smoothness: The smoothness of the print media may affect the sharpness of 

the print outcome. 

3. Some print media may meet all the use guidelines contained herein, but they still can 

not bring satisfactory effect. This may be due to incorrect operation, inappropriate 

temperature and humidity, or other factors beyond the control of Pantum. Before 

purchasing large quantities of print media, make sure that the print media meets the 

specifications specified in this User Guide. 

4. Using print media that does not meet these specifications may cause damage to the 

printer. 

 

  



 

13 

 

2.2. Special Paper 

This printer supports using the special paper for printing. Special paper includes: label paper, 

envelope, transparent film, thick paper, thin paper, etc. 

 

 

Note:  Å When using special paper or print media, be sure to select matched print type and 

size in the print settings so as to get the best print effect. 

Å When using special media to print, it is recommended to load one piece of paper at 

one time. 

 

| Please observe the following standards: 

  

Types of 

Print Media 
Correct Practices  Incorrect Practices  

Label Paper 

Use labels with no exposed lining 

paper only. 

Labels shall be put flat when using. 

Use labels of full sheet only. 

There is no guarantee that all the 

labels in the market can meet 

corresponding requirements. 

Use wrinkled, blistered or damaged label 

papers. 

Envelope Envelopes should be loaded evenly. 

Use wrinkled, nicked, stuck or damaged 

envelopes. 

Use envelopes with clips, snaps, windows, 

or coated linings. 

Use envelopes with self-adhesive stickers 

or other synthetic materials. 

Transparent 

Film 

Only use transparent films approved 

for use in laser printers. 

Use transparent print media that is not 

suitable for laser printers. 

Thick Paper 

Only use heavy paper that is 

approved for use in laser printers and 

meets the weight specifications of 

this printer. 

Use the paper whose weight is more than 

the specification of the media 

recommended for this printer, unless the 

paper is approved for use in this printer. 
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2.3. Non-printing Area and Non-scanning Area 

The shaded part indicates the non-printing area and non-scanning area. 

 

 

Usage Paper Size Top and Bottom Margins (A) Left and Right Margins (B) 

Print 
A4 5 mm (0.197 inch) 5 mm (0.197 inch) 

Letter 5 mm (0.197 inch) 5 mm (0.197 inch) 

Copy 
A4 5 mm (0.197 inch) 5 mm (0.197 inch) 

Letter 5 mm (0.197 inch) 5 mm (0.197 inch) 

Scan 
A4 5 mm (0.197 inch) 5 mm (0.197 inch) 

Letter 5 mm (0.197 inch) 5 mm (0.197 inch) 
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2.4. Load the Paper 

Steps are as follows: 

a) Open the feeder tray. 

M6200/M6500/M6550 Series M6600 Series 

  

 

b) Slide the automatic feed guides to match both sides of the paper. 

M6200/M6500/M6550 Series M6600 Series 

  

 

c) Raise the output tray to avoid the paper from slipping and falling. 

M6200/M6500/M6550 Series M6600 Series 

  

 

d) Load the paper into the automatic feeder tray with the print-side up. 

M6200/M6500/M6550 Series M6600 Series 
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e) Adjust the paper stop to match the paper size. 

M6200/M6500/M6550 Series M6600 Series 

  

 

 

Note:  Å If the paper loaded into the automatic feeder tray at one time exceeds 150 pages, 

paper will jam or cannot be fed in. 

Å When using the printed paper, please make the side to be printed (the blank side) up. 

Å When printing on A5 paper, it is recommended that the paper is fed in landscape 

orientation, which can extend the service life of the laser toner cartridge. 

 

 Warning 

 

After printing, please immediately remove the paper, envelopes or transparent film paper. 

Stacking paper or envelopes may cause a paper jam or the paper curling. 
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2.5. Paper and Manuscript Use Process 

Manuscript requirements: 

Type Size 

Plain paper, thick paper, transparent film, carton paper, label paper, 

envelope, thin paper 
A4, A5, B5, Letter, Custom 

 

2.5.1. Scanning With Tablet 

Steps of Use: 

1). Raise the cover. 

M6200/M6500 Series M6550/M6600 Series 

  

 

2). Load the manuscript face down. 

M6200/M6500 Series M6550/M6600 Series 

  

 

3). Align the manuscript to match the appropriate paper size. 

 

 

 

 

Note:  Å If the manuscript does not match with any size marker, please align the upper-left 

corner of the manuscript with the arrow. 
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4). Gently put down the cover. 

M6200/M6500 Series M6550/M6600 Series 

  

 

 

Note:  Å Please put the paper or document on the scanner glass aft er the glue, ink or correction 

fluid are completely dried. 

Å Paper or manuscript with rough texture, concave and convex, oil stain and good 

smoothness has poor printing performance. 

Å Please make sure that there is no dust, fluff, etc. on the paper. 

Å Paper shall be put on a flat surface and stored under a cool and dry environment. 

 

2.5.2. Scanning With Tablet 

(For M6550/M6600 series only) 

1) Open the manuscript support flap of the automatic document feeder. 

 

2) Load the manuscript into the automatic document feeder with the front-side up and the top of 

the manuscript entering into the feeder first. 

 

  

 

Note:  Å The automatic document feeder can be loaded up to 35 sheets of paper and supports 

only feeding paper individually. 
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3. Driver installation and uninstallation 

3.1. How to install Windows printer driver 

Windows driver installation software provides two installing methods: one-click installation and 

manual installation.We recommend one-click installation, which can help to install driver 

automatically in a faster and more convenient way.If you have any difficulty in using one-click 

installation, please try manual installation. 

 

 

Note:  Å Driver installation interface may differ because of different models and functions, so 

the schematic diagram is only for your reference.  

 

3.1.1. One-click Installation 

One-click installation provides three methods of installation: connect the printer via USB cable, 

connect the printer via wired nectwork, and connect the printer via wireless network. You can 

choose one of them according to your habit. 

3.1.1.1. Method I: Connect the printer via USB cable 

1. Connect the printer to computer via USB cable, power the printer and computer on. 

2. Place the attached installation CD in the computer CD-ROM: 

Å Windows XP system: automatically run the installation procedure. 

Å Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click ñAutorun.exeò to run 

the installation procedure. 

Å Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the pop-up window, then click "Autorun.exe" to run the 

installation procedure. 

Å Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the window, then click "Autorun.exe" to run the installation 

procedure. 

 

 

Note:  Å Some computers may be unable to auto play the CD beacase of system configuration. 

Please double click "Computer" icon, find "DVD RW driver", then double click "DVD RW 

driver" to run the installation procedure. 

 

3. Read and agree to the terms contained in the End User License Agreement and the Privacy 

Policy, click the ñNextò button in the lower right corner of the interface to enter the driver 

installation interface. 
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4. Click on the "One-click installation" button in Method I and enter into the installation process. 

The process may need some time, and the duration is related to your computer configuration, 

please wait patiently.  

 

 

 

 

 

5. After the installation, click "Print &Test Page" button. If your printer prints the test page 

successfully, it means that you have installed the driver correctly. 
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3.1.1.2. Method II: Connect the printer via wired network 

1. Turn the power of printer and computer on.  

2. Connect the computer to wired network.  

3. Connect network cable to the network interface of printer, to make sure the printer is connected 

to computer network (please refer to Chapter 4 for network setup).  

4. Place the attached installation CD in the computer CD-ROM: 

Å Windows XP system: automatically run the installation procedure. 

Å Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click ñAutorun.exeò to run 

the installation procedure. 

Å Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the pop-up window, then click "Autorun.exe" to run the 

installation procedure. 

Å Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the window, then click "Autorun.exe" to run the installation 

procedure. 

 

 

Note:  Å Some computers may be unable to auto play the CD beacase of system configuration. 

Please double click "Computer" icon, find "DVD RW driver", then double click "DVD RW 

driver" to run the installation procedure. 

 

5. Read and agree to the terms contained in the End User License Agreement and the Privacy 

Policy, click the ñNextò button in the lower right corner of the interface to enter the driver 

installation interface. 

6. Please click on the "One-click installation" button in Method II and install driver software. 

 

 

Note:  Å You can put your mouse cursor in the "One-click installation" button to check the popup 

information in order to confirm if the current printer is the one you need to install through 

IP address before you click the button. 

Å You can check the printer IP address through "Network configuration page" (Please 

see Chapter 7.4 for how to print) 
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Å Click on the "One-click installation" button to enter installation process if your software has 

searched only one printer. The process may need some time, and the duration is related to your 

computer configuration. Please wait patiently. 
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Å If your software has searched several printers, click on the"One-click intallation" button, and the 

printer list interface will pop up. Please select the printer that you need according to your printer 

wired network IP address or host ID. 

 

 

 

 

 

 

Note:  Å If the printer you need is not shown in the list, please click "Refresh" button to search 

again. If it is not found, please check if the printer and computer are in the same network. 

(Please see Chapter 5.3 for how to check). 

Å When the printer IP address changes under printer driver installed with host ID , you 

can also directly print without re-installing the driver. If you need to install the printer 

driver with the host ID, please check the option "Install the printer in the list with host ID". 

 

7. After the installation, click "Print &Test Page" button. If your printer prints the test page 

successfully, it means that you have installed the driver correctly. 

  



 

24 

 

3.1.1.3. Method III: Connect the printer via wireless network 

Please check if the printer is connected with wireless network when installing the printer driver 

software. If disconnected, please install it with reference to Chapter 3.1.1.3.1. If connected, 

please install it with reference to Chapter 3.1.1.3.2. 

 

 

Note:  Å You can print "Network configuration page" to confirm printer network connection 

status to see if printer is connected with network (Please see Chapter 7.4 for how to 

print). 

 

3.1.1.3.1. The printer is not connected with wireless network 

3.1.1.3.1.1. Configure wireless network via USB cable and install driver 

Since some computers are not provided with wireless network function, this section is divided into 

"Connect computer to router via Wi-Fi" and "Connect computer to router via wired connection" to 

introduce installation process. 

IЉConnect computer to router via Wi-Fi 

1. Computer is already connected to router via Wi-Fi.  

2. Connect the printer to computer via USB cable, then power the printer on. 

3. Place the attached installation CD in the computer CD-ROM: 

Å Windows XP system: automatically run the installation procedure. 

Å Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click ñAutorun.exeò to run 

the installation procedure. 

Å Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the pop-up window, then click "Autorun.exe" to run the 

installation procedure. 

Å Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the window, then click "Autorun.exe" to run the installation 

procedure. 

 

 

Note:  Å Some computers may be unable to auto play the CD beacase of system 

configuration. Please double click "Computer" icon, find "DVD RW driver", then double 

click "DVD RW driver" to run the installation procedure. 

 

4. Read and agree to the terms contained in the End User License Agreement and the Privacy 

Policy, click the ñNextò button in the lower right corner of the interface to enter the driver 

installation interface. 

5. Click the "One-click installation" button in Method III to install driver software. 

 

 

Note:  Å You can put your mouse cursor in the "One-click installation" button to check the popup 

information in order to confirm if the current printer is the one you need to install through 

IP address before you click the button. 

Å You can check the printer IP address through "Network configuration page" (Please 

see Chapter 7.4 for how to print) 
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Å Click "One-click installation" button if your software has searched only one printer, and enter into 

installation process to complete automatic network configuration and driver installation. 
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Å If your software has searched several printers, click "One-click intallation" button, and the printer 

list interface will pop up. Please select "Configure printer with Wi-Fi via USB and install" and 

select USB printer, click "Confirm" button and enter into installation process to complete 

automatic network configuration and driver installation. 

 

 

 

 

 

 

Note:  Å When the printer IP address changes under printer driver installed with host ID , you 

can also directly print without re-installing the driver. If you need to install the printer 

driver with the host ID, please check the option "Install the printer in the list with host ID". 

 

6. After the installation, click "Print &Test Page" button. If your printer prints the test page 

successfully, it means that you have installed the driver correctly. 
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IIЉConnect computer to router via network cable 

1. Connect computer to router via network cable. 

2. Connect the printer to computer via USB cable, then power the printer on. 

3. Place the attached installation CD in the computer CD-ROM: 

Å Windows XP system: automatically run the installation procedure. 

Å Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click ñAutorun.exeò to run 

the installation procedure. 

Å Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the pop-up window, then click "Autorun.exe" to run the 

installation procedure. 

Å Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of 

computer desktop, click anywhere in the window, then click "Autorun.exe" to run the installation 

procedure. 

 

 

Note:  Å Some computers may be unable to auto play the CD beacase of system configuration. 

Please double click "Computer" icon, find "DVD RW driver", then double click "DVD RW 

driver" to run the installation procedure. 

 

4. Read and agree to the terms contained in the End User License Agreement and the Privacy 

Policy, click the ñNextò button in the lower right corner of the interface to enter the driver 

installation interface. 

5. Please click on the "One-click installation" button in Method III and install driver software. 

 

 

Note:  Å You can put your mouse cursor in the "One-click installation" button to check the popup 

information in order to confirm if the current printer is the one you need to install through 

IP address before you click the button. 

Å You can check the printer IP address through "Network configuration page" (Please 

see Chapter 7.4 for how to print). 
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Å Click on the "One-click installation" button if your software has only searched only one printe, 

and the wireless network configuration interface will pop up, input the SSID and password that 

you need, then click "Confirm" button, and enter into installation process. The process may need 

some time, and the duration is related to your computer configuration, please wait patiently. 
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Å If your software has searched more than one printers, the printer list interface will pop up.You 

need to configure the current printer which is connected via USB cable to wireless network and 

install driver. Please select "Configure the print via USB and install" on the printer list interface 

and check the USB printer option. Click the "Confirm" button, and the wireless network 

configuration interface will pop up. Input the wireless SSID and password that you need, then 

click "Confirm" button, and enter into installation process. The process may need some time, and 

the duration is related to your computer configuration, please wait patiently. 
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